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Disclaimer

Every effort has been made to accurately represent how to 
learn to use your iPhone, but there is no guarantee that you 

will learn to be the tech-savvy adult you would like to be. 

We offer many useful ideas for learning to use your iPhone, 
but skills and examples included in this book are learned at 

the sole discretion of the purchaser.



   
CLICK HERE FOR FREE EBOOK

If you liked Book I in this series, you will love 
Book II, available to you FREE.

In Book II in our series of learning to use your 
iPhone you will learn processes, navigation 
tools, and apps that will make your iPhone hum.

Emphasis is on short explanations with useful 
graphics that clearly explain the topics under 
discussion.

The focus in this book is using the camera—
taking, editing, sharing, and storing photos. 
Also, texting, contacts, and other surprising 
uses for your iPhone; using native apps that will 
make your life easier, and; understanding and 
using iCloud, Finding My Phone, and Tips.

TECH SAVVY?
BUILDING (More) CONFIDENCE USING YOUR IPHONE

Your FREE Copy is Waiting...

https://www.boomertechadventures.com/sign-up-for-book-2


Introduction
Congratulations on taking action...you are on your way to building your 
confidence in using your iPhone.

This is more important than you might realize because you are now on 
your way to learning more about using your iPhone.

 In one click you declared that:

• You are ready to learn how to effectively use your iPhone beyond the basics.

• You are ready to use your iPhone to be creative, whether taking photos or 
videos, making photo albums, or writing a book.

• You are are ready to connect with family and friends in ways that have not 
been available to you.

So, YES, this is a big deal!

We work with Boomers and Seniors every day who are frustrated because they 
don’t know enough to make their phone do what they want it to.

This book will get you started on the right path with straight-forward instructions 
for connecting, creating, and communicating with your iPhone.

We are sure that we can help you gain more confidence in using your iPhone 
and in turn, you will enjoy exploring your iPhone’s capabilities.  

As we like to tell our students, this is not a linear process. There is always more 
to learn and you can depend on us to provide you with the best information 
available. We look forward to working with you!



How to Use This Book…
Learning to operate a device like an iPhone (remember it is a computer in your 
pocket) requires a different way of thinking. And learning.

If writing down each and every step of every process is NOT the way to go—
how can Boomers learn to use their devices?

The best way to learn is to know some basic elements of how your device 
works and learn its language. That includes symbols, icons, and 

directions that allow you to navigate around your iPhone efficiently and 
effectively.

Let's see how any Boomer or Senior can get started learning to use an iPhone.

To start, you must answer two key questions:

How do I want to use my iPhone?

What tasks do I want to accomplish with it?

In addition to making phone calls, your iPhone also allows you to take photos 
and videos; send text messages; send emails; search for all kinds of content on 

the internet; do your banking at home; monitor your health; listen to, record, and 
produce music, and so much more.

Your “phone” also has a flashlight, compass, a level, a calculator, and a 
recorder. 



And there are millions of apps that once installed will allow you to do many 
other things—play games, learn about virtually any subject, listen to the best 

orchestras in the world, visit places you've never seen.

No wonder it can be overwhelming at times!

If you know how some of these key features work you'll be well on your way to 
successfully making your iPhone work for you!

We want you to jump right in and try out every one of these ideas.

Play is the correct word. And we encourage you to do just that with these 

ideas.



About the Authors
Jill, Ed, and Chris have been friends and colleagues for 30 years. The common 
bond that brought us together was our commitment to middle level education 

(young adolescents in middle schools/junior high schools). Jill taught “in the 
middle” for 35 years. Chris was a long-time middle school principal. And Ed had 

a 25-year career in middle level education at the University of Maine.

During these years we came together to organize conferences and institutes; 

write articles and books; work with schools on the first state-wide laptop 
program in the country; and much more!

When it came time to refocus (not retire), Jill and Chris formed a much-used 
and dynamic consultant group, traveling the U.S. and the world. When Ed 

finished his work at the University of Maine, it seemed natural that we combine 
our skill sets in technology and learning, designing instructional modules, and 

working with adults…to start BoomerTECH Adventures. 

As Boomers ourselves we knew that the other 78 million Baby Boomers wanted 

to stay current with their personal technology. Since 2014 BoomerTECH 
Adventures has offered individual and group consulting; planned workshops 

and institutes; produced tons of free resources in the form of blog posts and 
videos; a great website, and; our first online digital course, Wicked Good 

iPhone Intro Video Series. All specifically designed for Boomers!

A good part of our work with BoomerTECH Adventures is giving back to our 

communities by teaching in adult education programs, senior college, and 
consulting at senior living centers.

https://www.wickedgoodiphoneintro.com/
https://www.wickedgoodiphoneintro.com/


What Boomers Say About 
BoomerTECH Adventures

“The unhurried, patient, and skilled approaches to answering my tech 
questions, no matter how simple or complex, are BoomerTECH Adventures’ 
trademarks.”        
Dr. Janice Kristo, University of Maine, Professor Emeritus of Education

“The Wicked Good iPhone Introduction video series, a series of short, 
professional quality videos, help a new iPhone user learn to navigate the basic 
buttons and features. Video explanations are clear, accompanied by visuals of 
the phone from the perspective of the user. A new user can stop the video and 
practice while learning.This introduction to the iPhone is exactly what my mom 
and dad needed when they purchased their iPhones.”
Dr. Monte Selby, Singer/Songwriter/Educator, Cumberland, Maine

“The Wicked Good iPhone Introduction modules are very well done. For 
someone like myself who doesn't understand anything about the iPhone, 
stopping and re-listening to the directions is good. They are very clear and well 
done. Repeating the video will make it sink in!"
Ms. Evangeline Sparks, Small Business Owner, South Harpswell, Maine

“Who knew you can take a “screen shot” photo with your home button, or that 
your phone can be put to “sleep”, or that I should close out apps to save battery 
life. Looking forward to many more great tips in the other six modules!”
Ms. Kathi Molloy, Business Owner, Massachusetts



“Thanks to this BoomerTECH Adventures tutorials I have been able to expand 
my working knowledge of computers—photo editing and sharing, internet 
searching. I was amazed at the depth of knowledge of all three consultants.”
Dr. John Swaim, Professor Emeritus, Otterbein College (Ohio)

"I was faced with almost 900 photos on my iPhone and having trouble 
organizing them and choosing where to store them. In addition, I had a deadline 
on a PowerPoint presentation to meet and I was having trouble relocating 
needed photos. Fortunately, I was referred to Chris whose patience and calm 
immediately put me at ease, unlike techs who go a mile a minute leaving you 
behind and befuddled. His pacing allowed me to take in new and useful 
information. His excellent teaching skills were evident and he gave me 
confidence on how to approach and hopefully resolve minor computer 
problems. I would highly recommend him, especially to seniors who may not 
speak computer jargon."

Dr. Diane Schetky, Poet, Author, Retired Psychiatrist, Topsham, Maine



CHAPTER ONE

 Getting Started
Ya’ gotta know these! 

1. You must know your Apple ID and Password. Your Apple ID and password 
are critical to know and remember. Any time you set up a new device (like your 
iPhone) or make a purchase through the APP store, iTunes, or iCloud you will 
be asked to sign in with your Apple ID and password. 

If you didn't set up your Apple ID and password during the set-up process, it 
isn't too late to do so. Go to Apple Support online for directions for your 
particular device.

PRO TIP! Don’t confuse your Apple ID password with any other password 
you use.

2. Your passcode and Touch ID allow you to open your iPhone. Be safe by 

setting a six-digit passcode and touch ID so that if you lose or misplace your 
phone no one can gain access.If you skipped that part when you were setting 

up your iPhone, no problem.

You can still do it (or change it) by going to SETTINGS > Touch ID & Passcode 

and set up both. While I like being able to unlock my iPhone by simply using a 
fingerprint touch, it doesn't always work, so I revert to the passcode.



I know that some people think that using a passcode is annoying and slows 
them down, but you would be VERY unhappy if someone were able to access 

your phone if they found it. Note that you can also set the time for re-entering 
your passcode from immediately to 15 minutes to several hours.

(If you have iPhone X you also have facial recognition.)

3. You can go home again with the HOME BUTTON, the best way to move 

about your iPhone. Instead of tapping your way through a number of buttons 
simply tap the home button—the round indented button at the bottom of your 

screen—to return to your home screens to move to your next destination. 

Here are two other specific uses of the Home Button: Tap and hold to summon 

your virtual assistant, Siri; double tap and then swipe up to close some apps 
and save your battery. And don't forget that a single tap will bring you back to 

your first home screen, ready to go again.

4. You don't always have to type out text. Use VOICE instead. Of course, 

you have Siri to answer questions and locate resources for you on your device 
or on the Web. And using a voice command starts by setting up your "Hey, Siri" 

command under SETTINGS > Siri & Search > Listen for "Hey Siri". Here you 
can also set the type and style of the Siri Voice, language, and more. You can 

also press the HOME button to rouse Siri.

The important thing is that the more you use Siri, the more Siri gets to know 

you, your language style, and requests. Siri can make suggestions in apps, or 



when you use Search. You can ask Siri to dial a phone number, write and send 
a text, or do a search for you.

5. Text and image size, a small thing that can make 

a big difference. If you need a slightly larger image/
text size on your phone, you can make a simple 

adjustment by activating Zoomed view giving you 
larger controls. Go to SETTINGS >DISPLAY & 

BRIGHTNESS and scroll down; touch VIEW and 
choose ZOOMED to enlarge all controls. Very, very 

handy!



CHAPTER TWO

Control Center
Quick access to the functions and apps you need

The Control Center lets you access a 
number of controls in one place. It is easily 
accessible from the lock screen, home 
screen, or any standard app.

Place your finger just below the screen (on 
the bezel) and slide your finger up to reveal 
the Control Center.

In iOS 11, you can customize your Control 
Center. Go to SETTINGS > CONTROL 
CENTER > CUSTOMIZE CONTROLS to 
add or delete the controls you want. 



Most of the icons are easy to identify—the camera, flashlight, Wi-Fi, 
Bluetooth symbols, and Airplane Mode.

But here are several you may not recognize.

Clocks include a world clock, alarm, stopwatch, timer, and a bedtime 
function.

A magnifier that uses the camera to give you a built-in magnifying glass.

Increase text size. If you need to enlarge some print you are reading, you 

can do that by using the slider. But don’t make it too big or it will distort what 
you actually see on your screen

Brightness and Volume Controls. You can see the two sliders here that 

are illuminated. Move them up or down by sliding your finger.



CHAPTER THREE

Settings
 This is where you control how everything works

You have to start somewhere and SETTINGS is the place to begin. 
This gear-like icon is your entree into a variety of settings to make 

your iPhone do your bidding. 

Your SETTINGS app is located on one of our home screens. 

Touch it and it will open giving you access to the correct Wi-Fi 
network; connect with your cellular provider; show you the battery charging, 

and; how to keep your iPhone healthy! SETTINGS is where it all happens.

The most critical settings to know about are: Wi-Fi, General, Battery, and 

Privacy. 

Here’s where to start: Always make sure that you are connected to Wi-Fi at 
home and elsewhere whenever you can. This saves on your cellular use.

Boomers especially appreciate several settings that adjust text size as well as 
adjusting light and colors. Go to GENERAL > ACCESSIBILITY.



CHAPTER FOUR

Moving around
Using icons, symbols, and other visual cues

This is the most critical part of knowing how 
to use your iPhone!

Learning the symbols, icons, and directions for 
moving from screen to screen, app to app, or 

using the various icons within the camera, while 
texting, or using Facetime. 

Small symbols (known as icons) are everywhere 
on your phone. Learning what they mean is 

essential for knowing how to use your phone 
effectively. 

Look at the screenshot (above) from my email for example. 

Note that everything in blue is highlighted and therefore, 
clickable. That means that if you click on the <Mailboxes in 

the top left-hand corner, you will return to my mailboxes.



In the top right-hand corner is the Edit command. Click on Edit and it 
gives me an opportunity to delete one, some, or all of my old emails.

See the blue dots by three of my email messages? The blue dots 

mean that these are unread messages.

The circle icon with the three lines in the lower left-hand corner is a 
symbol that means MORE. When I touch this icon it selects all my 

unread emails to show me.

The Compose icon (little box with a pencil) in the lower right-hand 
corner means…start writing. When I touch the Compose icon it opens 

a new message box where I can begin (in this case) an email.

The Share icon is especially useful and you will see it everywhere. 
Use it to share photos, text, or anything else when it is available. When 

you select the Share icon it will offer you a number of different ways to 
share—by text, email, through the Photos app, and more.



CHAPTER FIVE

Finding stuff
Finding apps and answers to your questions

How do you find a paragraph symbol (¶) on an iPhone. 

A trick question really, because it isn’t easy to do. But I found out how to do it on 

my laptop when I typed a simple statement into my Google search bar, 
“paragraph symbol on mac”.

This is REALLY important. You didn’t receive a manual with your new iPhone 
so how do you learn how to use your new device?

Questions like…“how do I delete an app I no longer need” or “how do I 
share a photo with someone”?

Inevitably, you will have many questions about every aspect of your iPhone. 

And while there are lots of excellent articles, tutorials, and videos to help you 
learn about your iPhone, in the long run the best way to answer any question is 

to become a super sleuth.

How? By learning to ask your own questions and more importantly, 

answer them.



I use the SEARCH function repeatedly to find apps, ask for directions, or 
resolve issues about performing a function that I can't remember.

Quite simply, SEARCH, also knows as Spotlight Search (for the 
small magnifying glass icon) helps me find anything I need. 

To find SEARCH, swipe right from your 

primary home screen until you come to the 
Search screen with the Spotlight Search icon 

at the very top of your screen.

If you scroll to the bottom of this screen, you'll find an opportunity to Search the 
WEB, APP STORE, and MAPS.

Another way to find SEARCH is to touch in the middle of the grid of apps on 
any home screen and swipe your finger downward. That motion will also bring 

your SEARCH bar to the front.

How to ask? Notice that in my original example above “paragraph symbol on 

mac” I did not use a full sentence, only key words. Punctuation and upper and 
lower case letters do not matter so forget about that.

The fewer words you use in your SEARCH the better. Be as specific as 
possible. If you are asking about something related to your iPhone, say 

“iPhone” as part of your search.



Seeing is believing! Another great resource for answering questions is to 
access video and that means using YouTube! 

YouTube is especially useful when a video can demonstrate and 
actually show you what you want to learn. Want to learn how 

delete apps on your iPhone? Watch a YouTube video. Want to see 
how to find and play podcasts? Watch a YouTube video. 

Use the search bar in YouTube to ask a question or indicate the topic you 
want to learn about. 

Pro Tip: Of course, once YouTube gives you a response, the real fun starts 
when you have to choose the video that could be most helpful to you. Check 

out the date, length of the video, qualifications of the video-maker, reviews from 
others, as criteria for deciding which video to watch.



CHAPTER SIX

Apps, apps, 
everywhere
Choosing, adding, deleting, and using apps

What is an app? An app is short for APPLICATION, a piece of software that 
allows you to perform a function. Like edit a photo. Or record music. Or write a 
letter.

Your iPhone comes pre-loaded with a number of native 
apps such as Photos, Weather, Compass, Voice Memos, 
Mail, Messages, FaceTime, and many more. 

Where do I find apps? In addition, you can find and add 
apps through the APP STORE, a pre-loaded app itself. 
Many apps are free but some you buy. Imagine any subject—news, 
entertainment, productivity, games—and there are apps for it.

But, be prepared. You will need your Apple ID and its password to access 
the App Store. More about this in Chapter 6.

Adding, deleting, and moving apps. Follow the directions in the App Store to 
add an app and it will appear on one of your home screens.



To move an app, press and hold until all apps begin to 
wiggle! Press and drag the app you want to move to the 
spot you want it in,

To delete an app, again press and hold until the apps 
move. Then touch the arrow in the gray circle on the app in 
question and follow the prompt to delete. That does it! 

Organize your Apps. Some people organize their apps by color with columns 
or rows of green, red, blue apps. Others sort alphabetically. Still others have 
themed rows with maps and travel related apps in one row; social media apps 
in another (Facebook, Twitter, Instagram, and others), and so on.

Using folders to hold like-minded apps makes a lot of sense. I have some 
folders titled NEWS, TRAVEL, MUSIC, and HEALTH. To 
start a folder simply drag one app on top of another and 
that creates a folder with a suggested name. You can 
change the name of the folder to one of your liking. But 

don't overcrowd folders so it is difficult to see what they hold.

How many Apps do you need/want/use? I read an article not too long ago 

where the author suggested that any more than three screens of apps might be 
too many. That's about what I have plus, of course, a number of folders. 

Cleaning house! Every month or so I'll take a look at my apps and if I haven't 
used an app in two or three months, I'll delete it. You can always add it back 

later, but I don't like to have lots of clutter on my phone making it difficult to see 
and use!



Chapter Seven

The Keypad
Getting the most out of your keypad

The keypad on your iPhone is versatile. 

Here are several features to maximize 

your keypad use along with several tips 
you may not know about. 

We'll talk about the iPhone keypad here 
but most keypads have similar features 

with their own unique twists.

1. The standard iPhone keypad has three 

main screens accessible by tapping the button in the lower left-hand corner of 
the keypad, ABC or 123 (the same button). Access the third screen by tapping  

ABC and then tap the button with symbols just above it. So, the ABC screen is 
the alphabet, 123 includes numbers and punctuation marks. The final screen 

ABC followed by #+= reveals some punctuation marks as well as other symbols 
such as % or > or [ ] and more.

2. To the immediate left of the message bar (where your message goes) is a 
camera icon. Tapping on the camera gives you a choice of accessing your



Photo Library to select a photo to send or to take a photo or video. Note that the 
camera icon is visible when you are texting but not when you use the keypad 

for email.

�

3. To the immediate right of the message bar is a microphone icon (again in 
texting mode but not email). When you tap and hold this icon it allows you to 

send an audio message. When you want to personalize your message so 
someone at the other end can actually hear your voice, then this is the tool to 

use.

4. In the last row of the keypad on the left is a globe icon that allows you to 

access other keypads you may have downloaded and a large set of emojis. 



Emojis are divided into categories such as nature, sports, food and drink, 
celebration, travel, objects and symbols and are used to put some life into a text 

message or email. (But overused, emojis can be annoying and distract from 
your message.)

5. Between the globe icon and the space bar is another microphone icon. This 
one allows you to record text. You speak into your phone and it is translated into 

text that you see before tapping send. It takes awhile to get used to this feature 
but it can be very useful. You can not only dictate the text but you can also tell 

the phone when to add punctuation and when to start a new paragraph. There 
are times when you simply cannot type so using this speech-to-text feature is 

very helpful.

6. The last keypad feature is auto-correct, both handy and frustrating. As you 

type, auto correct suggests words for you that (hopefully) fit the context for what 
you are writing. If it is a particularly long word auto-correct saves you the time of 

typing the entire word but you do have to stop typing to select the word you 
want. We've all seen examples of auto-correct run amuck so be sure to check 

what you have typed or dictated before you send it!

 ONE LAST TIP...I use a swipe keyboard (from Swiftkey). Instead of typing 

individual letters and words, I can now swipe across the keypad without 
stopping at each individual letter. Much faster than touch typing (or hunt and 

peck) and the more I use it, the better it gets at recognizing what I want to say.

 

 



Chapter Eight

Even more help
More tips are available on your iPhone

TIPS: Before you get too far into learning all about your iPhone find 
the TIPS app that comes pre-installed on your phone. If you can't 
find this app, go to your Search bar and type in "tips".

When you open the TIPS app you will find several 
"Collections" that looks like this. In addition to the 
three collections shown on the right (What’s New in 
iOS 11; Featured, and; Everyday Essentials) you 
can also choose from Fantastic Photos, Mastering 
Messages, iCloud & You, and Apple Music.

Working through many of the tips is a terrific way to 
learn to use your iPhone, so take advantage of this 
resource.

The TIPS app is updated frequently so look at it 
regularly.



Want a more comprehensive manual for your 
iPhone? Go to your iBooks app (another app that 
comes with your phone) and search for the iPhone 
User Guide. Select the latest guide (it's free!) and it 
will download into iBooks. This is the very useful 
manual for just about anything you want to know 
about your iPhone.



Chapter Nine

Final Thoughts
Now what do I do?

You’ve learned a lot. You’ve studied, tried out, asked more questions…and 
you still have more to learn.

But that’s ok because that is the way it is with technology. Devices and apps are 
always changing. improving, and at the very least, looking different from what 
you remember yesterday.

The purpose of this book was to get you started or in some cases to give you a 
push to learn more about using your iPhone. 

Now that you are familiar with the basics of using your iPhone, you are ready to 
keep on learning at your own pace.

In this book, we've given you several ways to keep learning but you need to 
remember to stay current, learn what is new, and try it out.

BoomerTECH Adventures will give you a chance to do just that with our 
second book in this series. See the next page for more details.

Thanks for joining us on this interesting journey!

We'll see you on the inside!

Ed, Jill, and Chris
BoomerTECH Adventures
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In Book II in our series of learning to use your 
iPhone you will have many opportunities to learn 
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Got a question?

Write us at ed@boomertechadventures.com

And you’ll hear from us!

mailto:ed@boomertechadventures.com

